
Advice from the London Immunisation Commissioning 
Team for delivering childhood immunisations in general 
practice during COVID-19 in London 
 

Introduction 
 

• The national immunisation programmes reduce incidence of vaccine-preventable 
diseases in our population.  In addition to protecting the individual, the programmes 
prevent outbreaks of vaccine-preventable diseases that could increase further the 
numbers of patients requiring health services.  

• It is important to maintain routine immunisation services and ensure on-time 
vaccination according to the current recommended schedules. This will 
prevent a resurgence of vaccine preventable diseases.  

• Where practices experience high demand on services, it is important to prioritise time 
sensitive vaccines for babies, children and pregnant women: 

o All routine childhood immunisations offered to babies and infants including 
vaccines due at one year of age including the first MMR dose  

o All doses of targeted hepatitis B vaccines for at-risk infants should also be 
offered in a timely manner   

o Pertussis vaccination in pregnancy 
o Pneumococcal vaccination for those in risk groups from 2 to 64 years of age 

and those aged 65 years and over (subject to supplies of PPV23 and clinical 
prioritisation)  

The purpose of this document is to provide some public health principles to help guide you in 
the delivery of vaccination services in your practice.  Please read this in conjunction with 
PHE and NHSE Clinical guidance for healthcare professionals on maintaining 
immunisation programmes during COVID-19 (ref: 0001559).  

 

Key Principles  
 

• You will need to adapt your appointment approach and practice to comply with the 
recommended measures to reduce transmission of COVID-19. This will ensure that 
vaccination services can continue without exposing healthcare workers, patients, 
children and their care-givers to undue risk.  

• Consider timed spaced out appointments and introduce one-way patient flow through 
the premises. Providing floor markings and signage should remind both workers and 
patients to follow to social distancing wherever possible 

• Separate vaccination visits from other patient visits – avoid sharing of a waiting room.   

• Consider telecommunications for scheduling appointments. 

• Reserve one room for vaccination that is well-ventilated and cleaned between 
patients. If possible, this room could be accessed separately to the main entrance to 
the reception area.  

• Consider delivering vaccinations in a single appointment with other face-to-face 
contact (e.g. baby’s 6-8 week check).  This will reduce visits needed for the family 
and the cleaning requirements for the practice.  

• Consider a flexible offer of appointment times through a shared immunisation 
delivery through your EPCS services. This will help support your ‘catch-up’ and use 
under-utilised appointments in the EPCS services.  

• If you are considering alternative models of delivery such as outdoor areas for 
vaccination or ‘drive through’ models, a risk assessment should be undertaken 
before any model is implemented.  

• Comply with NHSE guidance and standard operating procedures for general practice 
during COVID-19 
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• Comply with current PHE infection control guidance and check PPE availability. 

• Implement strategies to facilitate follow-up of patients with overdue vaccinations.  
Some individuals will miss out on doses as there will have been reticence to come to 
the general practice for vaccinations during COVID-19.  It is important that they are 
identified, reassured and vaccinated.  

• Consider collaborating with neighbouring practices and voluntary organisations to 
inform the community about the risks of not having immunisations and the safety 
measures practices are undertaking.   

• If you do not have capacity to meet the demand, please notify 
england.londonimms@nhs.net to help support you.  

 

Pre-appointment 

• Consider texting, emailing or a phone call to the parents about the importance of 
being vaccinated in accordance to the National Schedule, the risks of delaying 
vaccinations and that it is safe to attend an immunisation appointment.   

• Use text messages to remind parents that their infant vaccination appointment is due 

and they that they can come to the practice for a medical appointment. 

• Parents should be invited in advance for a vaccination appointment. Invitations should 

include information on how the risk of COVID is being mitigated at the practice to 

encourage attendance and not to attend if they are self-isolating due to COVID 

symptoms. 

• Try to schedule the appointments rather than rely on them to book the appointment. 

• A telephone consultation with parents should be done prior to the appointment 
to compete the pre-immunisation discussion, discuss consent, and give post-
immunisation advice prior to the patient attending the practice.  

• Acknowledge the parent/carer’s concerns around exposure to COVID-19 when 

attending for immunisations. 

• Do a risk assessment – ask if they have COVID-19 symptoms and not to attend if 

unwell or if any member of the household is in self-isolation.  

• Communicate the extra precautions and procedures you have implemented to keep 

them safe whilst attending for vaccination (including your social distancing policy, PPE, 

surgery access and cleaning programmes).  

• If the patient must attend a different venue, talk through what the experience will be 

like.  

• Document the telephone conversation.  
 

Appointment 

• Only one adult accompanies the infant/child. 

• By having allocated appointments, it should reduce waiting times but people waiting 

should observe 2m social distancing guidance.  

• Where possible, only have one infant/child and parent in the room at a time. 

• Check the parent and child details and check that they don’t have COVID19 symptoms.  

• Observe PPE guidance from PHE.  

• Patient contact can be defined as being within 2 metres. Consider positioning of the 
patient, vaccinate side on to reduce face-to-face exposure.  

 

Post-appointment 

• Input details onto the data management system for the child’s practice and if provided 

into the Redbook (consider eRedbook). Parents can document vaccines in the 

Redbook themselves if they do not have at it at the appointment. 

• Ensure the environment is cleaned between patients– see NHS Infection Control 

guidance.  
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